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Systems Limited

HAMB Systems Limited is an Australian owned organisation specialising in the
development and support of software for the Private Health Insurance Industry. Due
to the continued growth of our product we are now seeking to fill the following
positions:

Customer Support Consultant — Quality Assurance

A fantastic opportunity exists to join our expanding Quality Assurance team. To be
successful in this role you will have experience in test planning, writing design
specifications and reporting, ability to find software defects in an application and to
work closely with developers.

Whilst experience within the health insurance industry is not essential, ideally, the
successful candidate will have worked for a minimum of two years in an equivalent
support role with testing /quality assurance experience. The successful candidate
should display the ability to work effectively both autonomously and within a team.

Customer Support Consultant — Service Desk

In this role you will be required to handle incoming requests for support from our
clients who are located across Australia. Your ability to multitask and work well
under pressure will be keys to your success.

Whilst experience within the health insurance industry is not essential, ideally, the
successful candidate will have worked for a minimum of two years in an equivalent
support role with software/applications support experience. The successful candidate
should display the ability to work effectively both autonomously and within a team.

Excellent communication skills, both written and verbal, and the ability to liaise with
clients on all levels are essential for success in both of these positions. Some
interstate travel will be required in both roles.

This is a fabulous opportunity to join our organisation at a time of growth. Send you
application as soon as possible to hsl.admin@hambs.com.au or by mail to;

The General Manager
HAMB Systems Ltd
Level 1

375 Payneham Road
Marden SA 5070

Applications close Friday 15" February 2008



